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FOELINNN Mo ta cong viéc
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BANH NGQT
P, Cf;g@%; q ,q* 1y ké hoach muc ti€u hang thang/ tudn/ ngay vé: doanh thu, loi nhuan, chi phi
) /;\/E‘%i phi vén hanh, ké hoach san xuat, ... cia Clra hang phu trach

. wong (Store Manager) - tdi thiéu 02 nim kinh nghiém
\
- Quan ly toan bo hoat dong vé: chét luong, dich vy, vé sinh cia Cira hang phu trach

- Giai quyét cac van dé khiéu nai ctia khach hang vuot ngoai pham vi kiém soat cua cp
dudi trong ca lam viéc. Nang cao sy hai long ctia khach hang bang cach theo dai thai do cua

khéch hang khi sir dung dich vy, san pham tai ctra hang

- Phu trach quén 1y tién bac ¢ Cira hang, hang ngay tién hanh kiém dém doanh thu can thén,
sau d6 dem ndp vé Codng ty theo diing quy dinh

- Dinh ky kiém ké va quan 1y tai san, quan ly viéc str dung tat ca may moc thiét bi tai cta
hang nham han ché hu héng, bé v&, that thoat

- Quan ly nhitng van d&/ riii ro lién quan d&n Cira hang: Phong chay chita chéy, vé sinh, an
toan thuc pham, va nhitng thu tuc hanh chinh lién quan dén Co quan ban nganh dia phuong

- Quan ly hiéu qua ngudn nhén luc bing cach sip xép lich lam viéc va phan ca mét cach
hop ly (bao gom ca gid chinh thirc va gio lam thém), sap xeép bo tri nhan cong theo chic
néng trach nhiém cta nhan vién nham dat hiéu qua lam viéc cao nhat cho hoat déng cua
Cura hang

Yéu ciu

- It nhat 02 nam kinh nghiém quén ly trong céc cira hang cafe/ thirc an nhanh/ ctra hang
- Ky ning Giao tiép va Quan ly doi nhom tét

- C6 kha ning 1én ké hoach va quan ly nhiéu céng viéc mét cach hiéu qua

- Kha ning thu thap ghi nhén théng tin va béo cdo tot

- C6 thé tang ca, dap tmg yéu cau gio gidc theo yéu cdu cong viéc;

- Trung thuc, ndng dong, nhiét tinh, vui vé va co1 md, ludn ti€ép nhan phan héi mot cach tich
cuc

- Ngoai hinh va nhin.

- Thoti gian lam viéc: Xoay ca
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2. Quan Iy ca ban hang (Hall Manager) - ti thiéu 01 nim kinh nghiém

- Nam duge doanh thu cira hang hing ngay, ndp tién doanh thu hang ngdy vao tai khoan
cong ty;

- Huéng dan va kiém tra vige trung bay, v€ sinh tai ctra hang hang ngay:;

- Kiém tra chat luong va sb luong san pham tir bd phan San xuit chuyén dén cua hang;

- Kiém tra va giam sat thai do, tinh than lam viéc cta nhan vién trong ca lam viéc;

- Quan ly tai san cua ctra hang;

- Pao tao cho nhan vién;

- HO trg cira hang truc’mg qué,n Iy nhan vién bang cach sip xép lich lam viéc va phan ca mot
cach hop ly (bao gobm ca gio chinh thirc va gio [am thém), dam bao nhan vién tuén thi ding
quy trinh lam vige chuan do Cong ty deé ra;

- Giai quyét cac khiéu nai, thac méc ctia khach hang vuot ngoai pham vi cta nhéan vién ban
hang trong ca lam viéc

Yéu cau

- Téi thiéu 1 ndm kinh nghiém quan ly tai cdc mé hinh café, thirc &n nhanh hogic cira hang
thuc phim.

- K¥ nang giao tiép va lanh dao ddi nhém hiéu qua, c¢6 kha nang tao dong luc va duy tri tinh
than lam viéc tich cuc.

- Nang luc lap ké hoach va di€u phdi nhiéu dau viéc cung luc, dam bao tien dd va chat
luong cong viéce.

- Kha néang thu thap thdng tin, ghi nhan dir liéu va 1dp bao céo rd rang, chinh xac.

- Tinh cé4ch trung thuc, ning dong, nhiét huyét va than thién; ludn sin sang tiép nhéan va cai
thién dua trén phan hoi.

- C6 Tiéng Anh co ban 1a mot loi thé

- Sn sang tang ca va linh hoat gid gidc theo yéu cau vén hanh.
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3. Tro Iy ca ban hang (Hall Specialist) - t5i thiéu 01 nim kinh nghiém

- Trung bay san pham cua cong ty theo ding quy dinh, dam béao céc san phim di trung bay

¢ day di bang tén, bang gia, chat lugng bay ban.
- Vé sinh céac dung cu, cdng cu , khu vuc trung bay san pham.

- Bao quan, quan ly cac dung cu trung bay.

- Cép nhét nhimng thay d6i trong viéc trung bay san pham theo timg mula, san pham madi, su

kién mai.

Nam bit 18 céc loai san phdm bay ban tai eira hang dé tu van cho khach hang trong viée
lya chon san pham.

- H3 trg order san phdm cho khéch.
- Pha ché thirc udng theo thuc don cua cira hang.
- Phuc vu céc khach hang sir dung san pham tai cira hang.

- Vé sinh cac khu vue qudy (khu 3n ubng, quiy bar, phong toilet), hd trg bép vé sinh khu
vure bép.

- Pao tao, hudng dan cho nhén vién parttime

Yéu cau

- It nhét 1 ndm kinh nghiém tuong duong. Hiéu biét vé linh vuc dich vu F&B.
- Do tudi tir 20 - 30 tudi.

- C6 dam mé, yéu thich 1am viéc trong linh vuc dé an/ thire udng.

- K¥ nang giao tiép tbt.

- K¥ nang x1 1y tinh hudng trong céng viéc.

- K¥ nang sap xép va phan bd cong viée t6t.

- Cham chi, trung thue, c¢é trach nhiém va nhiét tinh trong cong viéc.

- Nhanh nhen, hoat bat, sach sé.

- San sang xoay ca
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4. Thg 1am banh (Baker) - ti thiéu 01 nim kinh nghi¢m lam banh

- Lam céc loai banh ngot, banh mi va banh kem

- Lam béanh theo don hang, kién hang da dugc dat hodc lam theo yéu cau cua cap trén
- Pam bao vé sinh noi lam viéc

- Cong viéc trao d6i thém khi phong van

Yéu cau

- C6 it nhit 01 nam kinh nghiém & vi trf trong duong

- Biét 1am 1 trong cac dong banh sau, v6i k¥ nang:

- Banh my: tron bét, tao hinh, nudng béanh,...

- Banh kem: trang tri, lang dung, lang bo....

- Sandwich, salad: so ché, cit lat rau cu, sép xép, trang tri banh

- Cham chi, nhiét tinh, ¢ tinh than trach nhiém trong cong viée, strc khoe tdt

- Hiéu vé dic thu cong viéc nganh F&B, c6 thé di lam vao ngay nghi, ngay 18




